
 

 

 

PRODUCT WARRANTY – SYNTHETIC MAILBOX 

MAILMASTER warrants it’s product to be free from defects in workmanship and 

manufacture for a period of 3 years from date of invoice. 

MAILMASTERS obligation under warranty is limited to repair or replace, at its discretion, 

any such defective products. No claims for consequential damages are implied or will be 

recognised. This warranty does not include faults caused by unforeseen structural and 

defective construction from applied structure(s) or by any act of nature. This warranty 

does not apply to damage caused by misuse, mistreatment, accident, negligence or 

misapplication or if it has been modified or altered in any way, nor does this warranty 

apply to the products surface finish, this will be covered under the Dulux Acratex 

warranty. This product is designed to be painted and maintained by the end user. No 

liability is assumed or implied for project supervision or defects caused by improper 

installation. In the event of a claim, written notice must be received by MAILMASTER 

within a 14 day period so as product can be inspected to determine fault cause. 

MAILMASTER reserves the right to revise this warranty and to make alterations to it from 

time to time without obligation to notify any person or organization of such revision or 

change. 

 

Many hundreds if not thousands, of these products have been supplied to building trade 

across Australia, including Government Departments of Housing. This is a cost effective, 

aesthetic and safe alternative to building a rendered brick or block pier. This product is 

not vandal resistant, as are many mailboxes, so regardless of its “solid look” please do 

not install these in areas considered a threat to the products longevity. 
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